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Marketing Action Planning for Small Business in Bangkok
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ABSTRACT

According to the research of marketing action planning for small business, the purposes of this
study were 1) to study the behavioral formats of marketing action planning for small business. 2) to study
the evaluation procedure for the regarding plan in marketing action for small business. 3) to study the

solution against possible problems.
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The size 200 samples was collected from the population, which are small business owners in
Bangkok. After that the group would be interviewed by open-ended questions in order to achieve wide-
open answers.

Result of the research review as following. 1) 85 percent of samples perform marketing action
planning, by 40 percent schedules planning quarterly, by 50 percent forecasts based on trend and sale rate.
Additionally 90 percent set up their marketing promotion as well. 2) Small business evaluate their
marketing action plans up to 80 percent, estimating by real time sales at 70 percent, estimating by sales
record at 80 percent. Small business owners altogether self-evaluate their plans by sales rate. 3) At 55

percent, small business only applied promotion plan to boost up the falling sales as the immediate reaction.
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ABSTRACT

The aim of this research is to explore the current strategic planning practices in terms of planning
process, tools and techniques in public relations in Thailand, and to compare such practices by sector and
size of organizations. This research employed the mail-survey method to collect data from the active
members of the Public Relations Society of Thailand. The questionnaire was designed to gather data on
the current strategic planning practices in terms of planning process, tools and techniques employed by
public relations practitioners. One-way ANOVA was utilized for hypotheses testing. This study indicated
that Thai public relations practitioners consider ‘Consideration of Mission Statement’ as the most
important step in the strategic planning process, and also rate ‘Planning Sheet” and ‘SWOT Analysis’ as
two ranking instruments which are used frequently and respectively for planning tools and techniques.
The results indicate that there are significant differences in strategic planning process, tools and
techniques by sector and size of organizations. The limitations of this study are: a fairly low response
rate, a self-reporting approach, and Thailand-centered context. Further research can be carried out with
larger sample sizes, qualitative techniques, and in other countries. Based on the findings, it is
recommended that strategic planning practices be utilized in a high degree professionally. The findings
herein contained are useful for public relations practitioners to develop strategic planning skills. The
findings will be beneficial for higher education sector to revamp its curricular and programs with more
relevant knowledge/skills. This research adds information to both public relations and strategic
management literature by providing empirical evidence on strategic planning practices in public relations

industry in Thailand.

Key words : Public relations, Strategic planning, Strategic planning process, Planning tools and

techniques, ANOVA.
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Abstract

This research has following objectives to study effects of brand awareness, brand quality and brand
image on brand loyalty of iPhone and Samsung smartphone vendor. The researcher employed quantitative
research method to gather data from 411 smartphone users. And utilized the Independent samples t-test
analysis and path analysis.

The study has showed the brand awareness, brand quality and brand image has direct effected on
brand loyalty. Meanwhile, brand quality has indirect effected on brand loyalty through the brand awareness

and brand image.

Keywords: brand equity, smartphone, brand awareness, brand quality, brand image
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ABSTRACT

The purposes of this research were to: 1. study the dimension opinions of the internal auditors' roles
that result in increasing the value added to the organization; 2. create the internal auditors' role model to
increase the value added to the organization. The Delphi Technique was used to analyze the data gathered
by interviewing 17 experts who have been involved in the internal audit of the executive business in
Thailand. The data collection was done three rounds using the research instrument conducted by the
researcher. The semi-structured interview was used for the first - round interview while the questionnaires
with a five-rating scale were the instrument for the second and the third rounds.

The data analysis was done by using the statistical software to find out the Median and the
Interquartile Range. The data were divided into 2 equal sets regarding the criteria of the internal auditors'
roles increasing the value added to the organization. The Median was at a good level of higher than 3.50
(Md.> 3.50) with a Concomitant Interquartile Range of less than 1.50

The research results were found out as follows:

1. The experts agreed that there were five desirable dimensions of the internal auditors' roles that
could increase the value added to the organization. The five overall dimensions were a high level at median
level of 4.47. Regarding the consideration of the dimensions, there were two at the highest level: 1. Get
Good People; It matters Dimension at the Median of 4.60 and 2. Be Responsibility Dimension at the median
of' 4.55. And there were three dimensions at the high level: 1. Deliver Effective Results Dimension at the
median of 4.46 ; 2. Be Innovative Dimension at the median of 4.35 and 3. Encourage the ability to Welcome
Systemic Change Dimension at the median of 4.25.

2. The experts concluded that the internal auditors’ roles model had a great effect on the value

added to the organization in order to be practically successful.

Key Words: Internal Auditors' Roles, Value added
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ABSTRACT

This research has the purpose 1) to study the success management in terms of personnel of
entrepreneurs SMEs business and 2) to compare the success management regarding personnel of
entrepreneurs SMEs business classified by gender , age , educational background , duration of business ,
type of business , amount of personals. The sample group were 400 Small and Medium Enterprises (SMEs)
entrepreneurs in Bangkok. The instrument was questions to collect data and use descriptive statistics in data
analysis by using frequency distribution, percentage, standard deviation, t-test and one-way ANOVA.

The research finding:

1) As an overview, the opinion of SMEs entrepreneurs in Bangkok on the factors in management in terms
of personnel is in a moderate level.

2)The difference of gender, age and amount of personals of SMEs entrepreneurs in Bangkok result a
significant difference in their business success according to the statistics. On the other hand, the difference
of educational background ,duration of business and type of business of SMEs entrepreneurs in Bangkok’s

does not result a significant difference in their business success.

key words : 1) success 2) personal management 3) SMEs
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ABSTRACT
The purpose of this research was to 1) to study employee’s motivation of the Office of the Revenue
Department. 2) To study the factors affecting on employee’s motivation the Office of the Revenue
Department. The population consisted of employees working at the office of revenue department. There are
18,222 civil servants and 1,394 regular employees. The sample size is calculated from sampling formula of
Yamane and accidental sampling. Statistics used in data analysis were percentage, mean, standard deviation
Independent value analysis One-way analysis of variance and multiple regression analysis.

The research results found that: (1) Motivation in the performance of employees of the Office of
the Revenue Department. The success of the work was different in terms of age, education and working age.
There was no statistically significant difference the characteristics of good work vary by job factors.
Responsibility Different by job factors and the progress in the job. (2) The influence of supporting factors
that affect the motivation of the employees of the Office of the Revenue Department on working conditions

and security and benefits and returns. The predictive power is 32% and can be written as:

Motivation Y =2.39 + 0.03 Policy +0.02 Parent +0.01 Relationship Worker

+ 0.27 Working Condition + 0.11 Benefit
Keywords: employee’s motivation, working, Revenue Department
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