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Abstract

Erewhile in Thailand, people's lives, not chaos. Life was simpler things. But the world has
changed. Innovations have to play a role in life more and more. Thailand has started to change people's
lives. When Thailand was the first model with 1.0, (Agriculture). We live without feeling stressed. And
when they changed to model 2.0, (Light industry) we still feel the same without feeling stressed. But when
the Thailand began to model 3.0, (Heavy industry) we felt immediately that the Thai people have caught
up with a lot of stress. Because of competition and the economic struggle more intensified. And soon the
new policy of the government is trying to push the 4.0 model, About Competition for innovation to
Thailand. It might even make people in Thailand currently need to increase their efforts and to struggle

even more to survive. This will cause increased stress on the people of Thailand.

Keywords: Stress of Thai people, Stress, Thailand model, Innovations, Increased stress
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ABSTRACT

This study examined effects of Areas of Worklife and Job Satisfaction on Organizational
Citizenship Behavior of registered nurses. Two hundred twenty seven registered nurses in Chachoengsao
participated in this study. The participants were asked to rate 3 parts of questionnaire: first, demographic
and work characteristics; second, Areas of Worklife Scale (AWS) which consisted of rewards,
community, fairness, values, workload, and control (Leiter & Maslach,1999,2003) and one-item Job
Satisfaction; third, Organizational Citizenship Behavior (OCB) which consisted of altruism, courtesy,
conscientiousness, civic virtue, and sportsmanship. Regression analysis and one-way ANOVA were
employed. The results showed, firstly, an effect of Areas of Worklife on OCB. Values and rewards were
found to have positive effects on OCB while workload and fairness had negative effects. Secondly, job
satisfaction was found to have positive effect on OCB. And lastly, a relationship between age of

respondents and OCB was found. No relationship between respondents’ job tenure and OCB was found.
Keywords: Areas of Worklife, Job Satisfaction, Organizational Citizenship Behavior (OCB)
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ABSTRACT

The purpose of this research was to examine the relationship between ethics and audit quality of
tax auditor in Thailand. A questionnaire was used to collect data from 398 respondents. A sample was
selected from owners or managing partners, chief accountants, and accountants who work in the registered
partnership, those are submitted the 2016 annual audit and accepted accounting to the Revenue
Department by tax auditor in Thailand. The sample of the research was calculated by using Taro Yamane
(Yamane, 1973) formula with 95% confidence level. The statistics used for the data analyses was multiple
regression analysis.

The result showed as following: the respondents’ opinions are agreed in the high level to the
whole in aspects of ethics of tax auditors in Thailand, including with the whole in aspects of Thailand tax
auditors’ audit quality. The examination found that the general ethics had positive relationship on audit
quality as a whole in the aspects of accuracy, clearness, conciseness, creation, completion, and timeliness.
These were supported by statistically significant at 0.01 levels. Ethics as a whole in the aspects of
independence, objectiveness, and integrity had positive relationship with all a whole aspects of audit
quality; however, these were supported by statistically significant at 0.05 levels. The ethics as a whole in
the aspects of knowledge and ability had positive relationship with the 3 aspects of audit quality as
accuracy, clearness, and completion. The ethics for taxpayers and tax auditors had positive relationship

with audit quality in the aspect of timeliness.

Keywords: Ethics, Audit quality, Tax auditors
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Abstract

Regarding to The logistics Department of Primary Industries and Mines that conducted logistics
information call center project by evaluate effectiveness of logistics industry (Industrial Logistics
Performance Index: ILPI) and the domestic industry in order that the members of the project use the
online program to record data which clearly specify the standard by system for processing accuracy of the
program. Users will get benefits from logistics effectiveness evaluation which results will be shown by
Radar chart in 3 dimensions which are cost, time and reliable. They will show the result of main 9
logistics activities. Report readers are able to easy understanding the effectiveness of each Logistics
activities of your own organization that which activities is excellent, good, fair or poor in order to improve
activity in good level or need to be improve activities which results are the weakness of the logistics
process that means ability to complete with competitors or it is the sign of how the status of the
organization has the risk to lost opportunities of management. How readiness of adaptation to digital age.
Radical change in Industry 4.0 willeffect the change in digital economy age or Thailand 4.0 unavoidable.
It is time Thailand's industrial enterprises to be aware of the changes that will be coming soon. One thing
that can be done together to create a Big Data to be Useful information on the logistics industry precisely
is the cooperation and the importance of recording data to evaluate the effectiveness of the logistics

industry, which will benefit the industry of the country.

Keywords: Industrial Logistics Performance Index: ILPI, Cost dimension, Time dimension, Reliability

dimension.
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ABSTRACT

The purpose of this research is to study the influence of service quality perception toward
customer satisfaction of Si-re Carcare Phuket’s customers. As the quantitative research, data are collected
from 310 samples by questionnaire, and then analyzed by multiple regression analysis. The findings

indicate that the majority of customers are male, with the age of 31 or above, occupation of general
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employee contractors and business owners, and income of 30,000 baht/month. Moreover, the high levels
of service quality and customer satisfaction are perceived by Si-re Carcare Phuket’s customers.

The results of the hypothesis testing demonstrate that components of service quality (reliability,
tangibility, responsiveness, and empathy), except the assurance, statistically and positivelyaffect the
customer satisfaction of Si-re Carcare Phuket. Therefore, the business owner should exert positive
influence of service quality on customer satisfaction by improving all service quality components, except

the assurance, in order to satisfy their customer continuously.

Keywords: Service Quality, Satisfaction, Carcare
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Abstract

For almost 40 years, I had been working as a doctor, at a public hospital. Each day, most
encounters | had were with people of the same profession, namely doctors of various expertise, nurses,
and medical personnel. I rarely had opportunity to interact with people from other walks of life, except
when they happened to be my patients.

Indeed, as a doctor, my life largely evolved around patients, and operating room (OR). It may not
sound like an exciting profession but I appreciate how this career had provided me with a good level of
job security and level of incomes. More importantly, this career allowed me to save the life of people of

different walks of life, which granted me their respect and appreciation.
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As a neurosurgeon, I have treated many patients who, for example, required neurological surgery.
Most of these patients were those who involved in a car accident or suffered from intracerebral
hemorrhage, braintumour, arteriovenous malformation, or aneurysm.For those who required lumbar
cervical spine surgery, the common causes of their illness were from lift heavy, bending over, and
accidents from the road or exercise. The symptoms varied from one patient to another, implying a
different level of the risks of surgery and the potential for complications. Although the expense for these
medical treatments is generally high, patients would be able to benefit from social or private insurances if
they have one. Furthermore, as a doctor, I have never wanted to see anyone suffering from any injuries,
and illness. It is thus, recommended that people live their lives carefully, has a regular health check, and a
mindful of their body posture.

Over the course of these 40 years, [ had witnessed the progressive development of knowledge and
skills of medical practitioners and personnel, and of the medical equipment quality; all of which have
increasingly become more advanced. Despite the high-quality medical equipment due to cutting-edge
technologies, being a doctor has not been made simple. Apart from being constantly concerned about the
patient’s illness, surgical outcomes, and recovery, risk is another issue that we, doctors, are currently
experiencing. It is not always the case that the patient’s relatives understand the medical treatment
procedure and/or appreciate our commitment. Thus, although we do the best of our knowledge, skills and
experiences when treating our patients, we could end up being sued because they expect the results
beyond what can be delivered or they misunderstand our treatment procedure. In such case, doctors like
us become disheartened. Indeed, although we are call ‘doctor’ we are, at the end of the day just a human,

who is trying his best to do his job.
Keywords : Doctor, Patient, Illness, Neurosurgery, Progressive Development
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