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ABSTRACT

A survey on opinions of public transport logistics toward universal design aimed to explore
opinions of public transport logistics toward a concept of universal design and to raise awareness of
universal design among general people. The sample consisted of 400 people who used public transport
selected by accidental sampling method. The research instruments were questionnaires. The computer
program was used to analyze data. The results showed that, in overall, the opinions of the sample were at

the high level with the average of 4.14. The aspect with highest average was optimal information
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provision. Its average was 4.28. When considering each aspect, the aspect of providing reserved seats for
disabled, elderly, children and pregnant women was at the high level with the average of 4.31. When
comparing differences according to gender, the opinions of the service users were different at statistical
significance of .05. A comparison of ages, occupations, educational background and monthly income
showed that the opinions of the service users were not different at statistical significance of 0.05. It was
also suggested that there should be training or awareness raising of universal design among service
providers. In regards to the results, it could be summarized that a concept of universal design should be

applied as an important factor to develop Thailand’s public transport logistics.

Keywords: Logistics, Public transport, Universal Design
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Abstract
The more sales, the more importance of reverse logistics. Not only the recovery of customers trust
but also recall cost saving. Some companies may not aware of this issue which becomes a serious problem

after the occurring of unexpected event.
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Abstract

Krungdeb Co-operative Store Ltd., encountering against numerous competitors who possess
unlimited potential in retails, has been in desperate needs of searching for approaches to boost up incomes
with the hope of gaining higher profits to every single member. If it executes original corporate strategies,
there is no any other way to conquer over huge retailers even though the committee has often altered the
objectives to modernize itself for the age of globalization. Yet, it was unsuccessful due to external

environments like faster-changing consumer behavior, higher use of social media, safer and more
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convenient online distribution channels. Businesses aggressively compete against one another which led
to a meeting held by the committee and its members to determine of transferring the almost-six-acre piece
of land of Pinklao branch into a hospital rented by ananonymous company costing 30 million Thai Baht
for 30 years. The committee considered this activity as a value addition to an existing asset and the only
method to generate revenue. However, there were a great deal of members opposing to the land lease
because it breaks some objectives, charges the underpriced fees, provides no transparency in announcing
the news regarding this property leasing which most members want to maintain and conserve the Pinklao

branch of Krungdeb Co-operative Store Limited.

Keywords : Co-operative, Krungdeb Co-operative Store Limited., Land for lease
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Abstract

Either big or small entrepreneurs want their enterprise to be successful. Thus, all of them try to
bring in different techniques and methods proposed and studies by researchers to be used for their
managing. To developa strategic plan, Balanced Scorecard is used as a tool. Key Performance Indicators
are also specified to conveniently monitor operations. Even though the plan is well developed and
concurrent with the changing environments, the lack of personnel’s wholeheartedly involvement in an
organization would make it difficult to achieve the expected targets. With that, managers are facing with
challenges to use various methods to create awareness and understanding with communication to have
involvement from capable staffs. Motivation, expectation development, career advancement, challenging

works, work environment, involvement, quality life management, efficient evaluation, development
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training are applied to influence the work satisfaction, in which later develop into employee engagement,

willingness to efficiently works, and organization’s sustain growth .

Keywords: Management, Communication, Engagement, Involvement, Success
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Abstract

Ethical Organization development to build up quality Human Capital Investment to drive and
develop the country economy under government's policy, especially toward Thailand 4.0 Policy
“Innovation-Driven Economy" is critically important to the application of concept in conjunction with the
adoption of ethics to apply in the organization development in order to develop from internal to external
environment, based on various key elements of concept as follows. (1) Concept to develop educational
organization to create quality business personnel. (2) Ethical Concept to develop personnel in the
organization (3) Human Capital Investment Concept, i.e. quality human resource development; creative
and positive thinking, and (4) the concept of organization development under Thailand 4.0 Policy
“Innovative Driven Economy."

Based on the above concept, it is found that there is a rapid changed in the current economic,
social, political, cultural or technological aspects. In addition, the ongoing innovation with creativity are
thekey factor,caused the business organizations to keep developing and adapting in order to keep pace
with the changes at all times. Higher educational institution which is the key organization in developing
quality human resources into working in business organizations in order to develop country stability and
prosperity, therefore, needs to keep developing and changing in order to keep pace with the innovation
and change appropriately, potentially and qualitatively, to its best, especially personnel in the organization
are required to strictly adhere to the ethical principle as a cost in living together which will create a strict

rule and regulation to that organization while the personnel shall have supportive friendship, team spirit
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and mutually encourage and support to each other in the organization in order to cultivate an important

foundation that will strengthen and develop the organization to be successful in various aspects.

As such, the development of quality personnel will constitute ethics, morality, creativity, positive
thinking, in developing innovation of the organization in order to fulfill the mission and achieve the goal
of that particular organization. Quality Personnel is considered as the key Human Capital investment
capital in an organization that will brings out all available knowledge and competency for utilization
potentially and for self-development in order to move forward under Thailand 4.0 Policy “Innovative
Driven Economy” through Human Capital Investment in a creative and positive ways which create the

value to the organization and society to the sustainable development of the country.

Keyword: Ethical Organization Development, Quality Human Capital Investment, Thailand 4.0 Policy
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Uszind 2015 2050
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FanTys 17.9 2.4 203 404 13.8 54.2
e 15.8 2.1 17.9 37.1 9.9 47.0
DA 10.3 2.0 12.3 27.9 6.2 34.1
AURTO (%) 9.8 1.11 10.9 24.4 5.0 29.4

717, 910 UN Population Division (2015)
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ABSTRACT

Association of South East Asian Nations (ASEAN) was established on 8 August 1967 in
Bangkok bythe five original member countries: Republic of Indonesia, Malaysia, The Republic of the
Philippines, Republicof Singapore, and The Kingdom of Thailand. The AEAN Community is comprised
of three pillars: the ASEANPolitical-Security (APSC), the ASEAN Economic Community (AEC) and the
ASEAN Socio-Cultural Community (ASCC).According to Michael E. Porter’s The 12 Pillars of
Competitiveness, Global Competitiveness Index, Logistics Performance Indicator of Institute for
Management Development, and World Economic Forum reported that Thailand has both strengths and
weaknesses when compared with ASEAN countries. Thailand is inferior to Singapore and Malaysia in
many aspects, to Indonesia in some aspects, while superior to the rest in every aspect.

The strengths of Thailand are: the location, level of development, the size of the country and
market, the ability to enlarge the goods and services markets, the economic relationship with ASEAN, and
the connection with world economics. Her weaknesses are namely: lack of AEC affects, lack of
international language competency, difficulties to run business, higher operation cost for business,
unstable politics, Thai entrepreneurs’ lack of experiences to do business in foreign countries, improper
laws and regulations to serve private business. The analysis of Thai entrepreneurs’ ability on road
transportation shows that most of their business are SMEs with weaknesses in lack of entrepreneurship,

lack of effective management, lack of skilled laborers, and high cost of operations. Therefore, Thai
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entrepreneurs must accelerate their competitive advantages through cost advantage and differentiation

advantage to beat others ASEAN nations especially Singapore and Malaysia.

Key words: Association of South East Asian Nations (ASEAN), Competitiveness.
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